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I. RECOGNITION

A. The District recognizes the Association as having been certified by the New Hampshire Public Employees Labor
Relations Board (the Board) pursuant to RSA 273-A. as the exclusive representative of the bargaining unit consisting
of all Administrative Assistant employees in the District who work at least twenty (20) hours per week. except the
Administrative Assistant to the District Superintendent, and the Administrative Assistants to the District Assistant
Superintendent and Business Administrator.

B. This Agreement may be terminated immediately by the District in the event that the Association is no longer certified
by the Board as the exclusive representative of the bargaining unit pursuant to RSA 273-A.

C. Any employee included within the bargaining unit may join any organization for his/her professional or economic
improvement and membership in the Association or any other organization shall not be required as a condition of
employment.

11.

IHI.

MANAGEMENT

The Association agrees that, subject to the express provisions of this Agreement. the supervision, management and
control of the District's business and operations, including those matters defined by RSA 273-A4, as being "managerial
policy within the exclusive prerogative of the public employer, or confided exclusively to the public employer by
statute or regulations adopted pursuant to statute" are exclusively vested in the District. The District agrees to the
extent that any policies or procedures ofthe District are contrary to the express provisions ofthis Agreement, then this
Agreement shall supersede such policies or procedures.

NEGOTIATIONS PROCEDURE

A. On or before October I5th of any year preceding the year of termination. either party may notify the other party of its
intention to negotiate amendments or modifications ofthis Agreement or a successor agreement. The first negotiation
meeting will be held prior to October 31st following the giving of such notice.

B. Either party may, if it so desires, utilize the services of outside consultants and may call upon professional and lay
representatives to assist or represent it in negotiations.

C. The District and the Association recognize and will fulfill their obligation to negotiate in good faith as prescribed in
RSA 273-A.

D. Any agreement reached shall be reduced to writing and shall be signed by the District and the Association. A copy of
the Agreement shall be filed with the Public Employees Labor Relations Board within fourteen (I4) days of the
signing.

E. If agreement is not reached by January Ith preceding the termination date in any year, either party may declare an
impasse and shall then follow the procedures outlined in RSA 273-A for the resolution ofdisputes.

F. If the parties fail to agree on selection of a mediator or fact finder, and pursuant to RSA-273-A:12, the matter is
referred to the Board for appointment of a mediator or fact finder, and if within twenty (20) days of such reference the
Board has failed to appoint a mediator or fact finder, as the case may be, the parties will jointly and immediately
petition the Board in writing for such appointment.

G. Ifthe Board does not make such an appointment within ten (I0) days from the date ofpetition. either party may request
the American Arbitration Association to appoint a mediator or fact finder, as the case may be, to which appointment
the other party will be deemed to have consented.
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IV.

V.

H. The Administration shall make available to all employees an electronic copy of the labor agreement within thirty (30)
days after a successor agreement is signed.

ASSOCIATION RIGHTS

A. The District agrees that all employees within the bargaining unit shall have full freedom of association and self­
organization and shall be free from coercion. interference, discrimination or reprisals by the District by reason of
membership in the Association or the exercise of their rights under RSA 273-A. This Agreement shall not be
interpreted as divesting the New Hampshire Public Employees Labor Relations Board of any jurisdiction conferred
by RSA 273-4.

B. The Association and its representatives shall be treated as "organizations directly associated with the schools" as
defined in the District's Manual ofPolicies and shall have such rights with respect to the use of school buildings as
are from time to time set forth in the Manual ofPolicies for such organizations.

C. Representatives of the Association shall be permitted to transact association business on school property at reasonable
non-working times (subject to IV. B above) or during normal business hours provided that it is during non-working
time for the employee or employees involved.

D. At any District wide meeting ofAdministrative Assistant personnel, the Association shall be given the opportunity to
distribute reports and announcements. provided that such activity is scheduled by the District or its agents and that
such activity does not interfere with the orderly conduct of the District's business.

E. At the beginning of every school year, the Association will be credited with six (6) days to be used by Association
Officers or Designees for Association business. Such use. with pay, will be at the discretion of the Association and
shall not be taken for a period of less than one half (12) of a day.

DUES DEDUCTION

A. The District agrees to deduct from the wages of the employees, dues for the Concord Educational Office Personnel
Association, as said employees authorize the District to deduct and to transmit such dues to the Association. The
Authorization will be in writing on the form contained herein (See Appendix G).

B. Upon request, the District shall provide to the Association a list ofbargaining unit members by August l. The Concord
Educational Office Personnel Association will provide the District a list of participating members along with the
deduction amount for each member. signed by the Association President, no later than August l5 ofeach year. For
new hires. the Association will provide a signed authorization form within thirty (30) days of hire or notification of
hire. Deductions referred to in Section A above will begin September ofeach school year, provided the District has
received the list and authorization forms required by this paragraph.

C. The District will not be required to honor any authorizations that are delivered to it later than August Ith, except for
newly hired employees who may submit a Dues Authorization form within thirty (30) days of hire.

D. Fair Share

The District will honor any employee's written request to discontinue dues deductions.

The Association shall indemnify, defend and hold harmless the District against any and all claims, demands, suits.
legal costs or other forms of liability (monetary or otherwise) arising out of or by reason of an action taken or not
taken by the District for the purpose ofcomplying with the provisions of this article.
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VI. EMPLOYEE RIGHTS

A. The District recognizes each employee's rights as a citizen or resident of the United States of America. Such
recognition does not make a claimed breach of this Paragraph A grievable under the provisions of this contract.

VII. VACANCIES AND NEW POSITIONS

A. "Temporary Employees" includes all personnel hired by the District on a temporary basis for a period of six months
or less for special projects or contingent positions. The District reserves the right to hire temporary employees for six
months or less who shall not become members of the bargaining unit. Thereafter. temporary employees who work at
least twenty (20) hours per week shall be provided with benefits in accordance with this Agreement for the duration
of their employment or of the defined period of their employment. Temporary employees who have served six (6)
months outside the bargaining unit shall have their seniority calculated from their original date of continuous service
to the District if they are employed by the District without any break in service at the conclusion of their service as a
temporary employee. The District may also hire replacement employees for a defined period of employment in
accordance with Article Vil, B.

B. The District may hire replacements for bargaining unit members who are on leaves of absence for a defined period of
employment only. It is understood that said replacement employees shall be considered temporary employees for up
to six (6) months of their employment as defined in Article VII, A. Thus. replacement employees shall not be
considered bargaining unit members and shall not receive benefits during that six (6) month period. Thereafter.
replacement employees who work at least twenty (20) hours per week shall be provided with benefits in accordance
with this Agreement for the duration of their employment or for the defined period of their employment. The
termination ofemployment ofa replacement employee, whether at any time after the six (6) month period oftemporary
employment or at the conclusion of his or her defined period of employment, shall not be considered a layoff and the
layoff procedure in Article XI of this Agreement shall not apply to a replacement employee whose employment has
been terminated. However. replacement employees who have served six (6) months outside the bargaining unit shall
have their seniority calculated from their original date of continuous service to the District if they are employed by
the District without any break in service at the conclusion of their service as a replacement employee.

C. Whenever a vacancy occurs in an existing position or a new position is created by which the primary qualification is
possession of normal secretarial or clerical skills, notification of such position shall be sent to the president of the
Association before the position is otherwise advertised. The notice shall contain the following information: starting
date. pay range. job description, department or building involved., the number of working days in the contract year.
and the dates that the period for taking applications opens/closes. Any Administrative Assistant within the unit shall
have a right to an interview for the vacant position. if that Administrative Assistant submits a written request not later
than ten (IO) business days after the date the position was posted. For the purpose of this Paragraph C. "business
days" shall be defined as days that the District SAU Office is open for normal business.

At the request of the Association's president, the District will provide the Association with the same information
concerning the successful applicant as is printed in the District Directory.

D. Hiring Cap - The intent of the following guideline is to assure that people hired from outside are not placed on a
higher step than someone with equivalent experience from within the bargaining unit. Experience credit on the wage
schedule will be for related education and work experience. No employee will be placed on a step higher than
indicated by actual experience credit.

No new employee will be placed on the wage schedule at a step above step six (6).
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E. Whenever an Administrative Assistant Supervisor position is established. the position will be considered a newly
created position that is subject to the application process in Article VII C above. An Administrative Assistant
Supervisor shall not be considered a Supervisor for purposes of Articles XI, XXIV and XXV of this Agreement.

VI. TRAVEL ALLOWANCES

An employee may not be required by the District to use his/her personal car for District business. If an employee is
requested to use his/her car in the course of employment, such employees will be reimbursed for the use of his/her
car at the rate established by the District. The rate established by the District shall not be less than the applicable rate
for the State of New Hampshire.

IX. HOLIDAYS

A. Employees in the bargaining unit shall be granted the following days with pay provided they fall within the employee's
contracted work year: Independence Day. Labor Day. Columbus Day. Veteran's Day. Thanksgiving Day and the day
following. the day before Christmas, Christmas Day, the day after Christmas, New Year's Day, President's Day.
Memorial Day and Civil Rights Day. provided that if a holiday occurs when school is in session the employees will
be given compensatory time. Compensatory time for those working in school buildings will be taken on non-school
days.

X. TEMPORARY SUBSTITUTIONS

A. An employee who is asked to perform the work of an Administrative Assistant Supervisor for more than three
consecutive days shall receive the Administrative Assistant Supervisors rate on the fourth day and for all consecutive
working days thereafter during which the work of the Administrative Assistant Supervisor is performed and the
Administrative Assistant Supervisor is absent. However. the Administrative Assistant Supervisor rate paid during a
temporary substitution shall not include any stipend paid to the Administrative Assistant Supervisor pursuant to
Schedule B of the Agreement. Provided. that this provision shall not apply when the Administrative Assistant
Supervisor is on vacation. Provided. further, that the employee receiving the Administrative Assistant Supervisor rate
due to a temporary substitution shall be responsible for submitting to the Central Office electronic time slips for the
increased rate available under this section.

B. Employees shall submit electronic time sheets for extra work performed at the work place or approved alternative work
location, beyond the established work week, which is assigned. suffered or permitted by the employer.

XI. DISCIPLINE/TERMINATION OF EMPLOYEES

A. Employees hired for a permanent position shall be probationary employees for the first ninety (90) calendar days
following the first day they begin work. Probationary employees may be terminated in the sole discretion of the
District or its representatives. Notwithstanding the discretion retained by the District in this paragraph XI, A, the
anniversary date for employees for purposes of determining entitlement to fringe benefits including health insurance
benefits shall be the date the employee was hired, not the date on which the probationary period expired.

B. No permanent employee shall be warned. discharged. suspended, disciplined, or reprimanded. except for just cause.

C. The parties agree that discipline will be progressive and corrective. This provision does not abrogate the District's
right to suspend or discharge as defined in Sections "B" and "E" of this Article.

D. Administrators, building principals or other supervisors shall extend to any employee who is not performing his/her
duties or responsibilities. appropriate written warnings. Copies of the warnings shall be forwarded to the Director of

-4-



XII.

Human Resources. At the written request ofthe employee made within five () days of the written warning, a meeting
with the person issuing the warning shall be scheduled within five () working days of the written request. If
unsatisfactory performance continues, a written summary ofthe situation and appropriate recommendation concerning
the retention, transfer, or termination ofthe person in question must be forwarded to the Director ofHuman Resources.
The Director of Human Resources. upon the employee's written request shall meet with the employee and the
administrator, building principal, or supervisor involved to review the matter. prior to taking any final action on the
recommendation. If, in the judgment of the employee. his/her continued employment may be adversely affected. a
representative of the Association may be present.

The procedure described in this Paragraph D shall not be deemed to prevent administrators. building principals or
other supervisors from having informal conferences or meetings with an employee concerning his/her conduct or
performance prior to initiating the written warning procedures.

E. When in the judgment of the District or its representative. charges of an extremely serious nature (for example: theft,
immoral conduct, fighting or attempt to injure another. willful destruction ofproperty, insubordination) are made. the
Director of Human Resources shall meet with the accused. who may be represented by the Association. and present
the charges and evidence in the District's possession. If it is in the determination of the Director of Human Resources
that the employee should be immediately suspended, such suspension shall be without pay. Should the employee be
found innocent of the charges. he/she will be reinstated with the back pay and benefits to the position previously held.

F. Any employee required to appear before the District Board of Education or an agent of the District Board. where
charges are made against him/her, shall be given the right to have an Association advocate present for advice and
representation.

REDUCTIONS IN FORCE

A. When a position is eliminated based on reduction in school attendance, decrease in the number of students, decrease
in course enrollment, budget shortfall or reorganization of staff. the layoff procedure will assure all bargaining unit
members rights of seniority and rights to reemployment should positions become available for which the laid-off
employee is qualified. The employee in the position to be eliminated will be transferred or laid off. based on the
following procedure:

Seniority shall be determined as follows:

First by years of continuous service (date ofhire) to the District as CEOPA
bargaining unit position Administrative Assistant.

Second by total years of service to the District as a CEOPA bargaining unit
position Administrative Assistant.

Third by total years of service to the District.

If a tie should exist, the Association. the Board, and if possible, the affected Administrative Assistants shall
jointly conduct a lottery to determine the Administrative Assistant with the greatest service.

2. Layoff Procedures:

a. The District shall identify the positions being reduced.

b. Ifa vacant position exists, the employee holding the position being reduced will be offered the
vacant position provided the employee is deemed qualified. If the employee is deemed qualified
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and rejects the vacant position, the employee will be laid offand will forfeit any recall rights except
as provided for below in Section c of this Layoff Procedure.

If no vacant position exists and the employee holding the position being reduced is more senior than
the least senior member of the bargaining unit, the more senior employee may displace the least
senior bargaining unit member provided the more senior employee is deemed qualified for that
position. If the more senior employee is not deemed qualified for that position. the more senior
employee will be laid off.

c. If the position being eliminated is a less-than 52-week position, the employee in that position may
only displace the least senior employee in a less-than 52-week position. If the position being
eliminated is a 52-week position and the position held by the least senior member of the bargaining
unit is less than a 52-week position. the employee being laid off will have the option of being
assigned to the less-than 52-week position. if deemed qualified. or being laid off. If the employee
chooses to be laid off. he/she will not forfeit recall rights under this Article.

d. The District shall notify affected personnel as early as it possibly can. but no
later than June l.

e. The District will notify the Association at the same time it notifies the affected
employee(s).

f. The notice to the Association and the affected employee(s) will include reasons
for the reduction-in-force and reasons for the selection of the particular
employee(s).

3. Recall Procedure:

a. For a period of twelve (I2) months following the layoff. employees will be recalled in the inverse
order of their being laid off and no new appointments may be made within that twelve (I2) month
period while there are laid-off employees available who are qualified to fill a vacancy.

b. Employees who wish to be eligible for rehiring under this sub-paragraph XII (3) must notify the
Director of Human Resources in writing within thirty (30) days of the original layoff. The right to
preferential rehiring shall not apply to probationary employees terminated pursuant to paragraph XI.
A.

c. When a position becomes available for recall the District shall notify eligible employees by certified
mail with return receipt requested and restricted delivery at last known address. It shall be the
responsibility ofthe laid-offemployee to maintain a current address on file with the School District.

d. Ifalaid-off employee refuses an offer for reemployment in a position for which he/she is qualified
or fails to respond to such an offer within fourteen (I4) days of certified notification., the employee
shall forfeit his/her rights to reemployment under the conditions of this section.

- 6 -



XIHI. LEAVES OF ABSENCE

A. Annual Leave

Employees who are scheduled/contracted to work 52-weeks per year, shall accrue annual leave as follows:

1.0 days per month up to a maximum of twelve (I2) days per year
1.50 days per month up to a maximum ofeighteen (I8) days per year
L.66 days per month up to a maximum of twenty (20) days per year
2.083 days per month up to a maximum of twenty-five (25) days per year

Employees who are scheduled to work less than 52-weeks per year accrue annual leave as follows:

• Years 0-5: .25 days per month up to a maximum of2.50 annual leave days per year
• Years 6+: .50 days per month up to a maximum of five (5) annual leave days per year

Annual leave may be accumulated up to a maximum ofsixty (60) days for fifty-two (52)-week employees only. Less
than fifty-two (52)-week employees shall exhaust accrued annual leave during the contract year. Less than fifty-two
(52)-week employees who do not exhaust all of their accrued annual leave during the contract year will be paid for
unused annual leave up to a maximum of two (2) days, on or before the last day of the fiscal year. Any additional
unused annual leave will be forfeited. Annual leave will not accrue during unpaid leaves of absence.

For employees hired after July 1, 2024, annual leave may be accumulated up to a maximum of forty (40) days for
fifty-two (52)-week employees only. Less than fifty-two (2)-week employees shall exhaust accrued annual leave
during the contract year. Less than fifty-two (52)-week employees who do not exhaust all of their accrued annual
leave during the contract year will be paid for unused annual leave up to a maximum of two (2) days, on or before the
last day of the fiscal year. Any additional unused annual leave will be forfeited. Annual leave will not accrue during
unpaid leaves of absence.

B. Sick Leave

I. Employees shall earn two (2) days of sick leave for each calendar month or portion thereof. (Fifty-two (52)
week employees - twenty-four (24) days: less than fifty-two week employees - twenty (20) days.) Sick leave
is cumulative to a maximum of ninety (90) days. Employees who are members ofCEOPA on June 30, 2018
and remain continuously employed in the CEOPA group thereafter, may accrue up to one hundred and
twenty-five (125) days.

2. On their 31st day of employment, new employees shall be credited with ten (IO) days of sick leave. No
additional accumulation shall occur until the employee's sixth (6th) month of employment and said
accumulation shall then continue in accordance with Section l above.

3. Sick leave shall not be assigned or used for periods ofabsences for injury or illness arising out of or in the
course of employment except for the purpose of payment by the District of the difference in worker's
compensation payments and the employee's regular wage as set forth in Article XX. Section E. Sick leave
will not accrue during unpaid leaves of absence.

C. Emergency Leave

I. Employees may use up to three (3) days of paid emergency leave each year. "Emergency" for purposes of
this section means an unforeseen event or an important matter requiring the employee's attention that could
not be scheduled or attended to during non-work hours.
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2. Except for emergencies which arise during the workday, an employee seeking to use a day of emergency
must notify his/her supervisor as soon as is reasonably practical. but in no case later than the scheduled start
of the employee's workday.

3. Except in extraordinary circumstances. with approval of the supervisor, emergency leave cannot be used on
consecutive workdays.

4. Unused emergency leave cannot be carried over from year to year.

D. Bereavement Leave

Employees shall be entitled to time off with pay for the purpose of attending funerals for members of their
immediate family up to five () days for each occurrence and for other family members up to three (3) days.
Days utilized for funerals in the immediate family shall not be deducted from any other leave balance.
Immediate family shall be defined as: spouse, domestic partner (unmarried), child, and mother/father. Other
family members shall be defined as: brother/sister, grandparents/grandchildren. step
mother/father/brother/sister/child. aunt/uncle, first cousin, legal guardian. and in-laws:
mother/father/brother/sister. An employee may utilize up to three (3) days of sick leave per year to attend
other funerals.

E. Bonus Leave

Effective July 1, 2021. employees will no longer ear bonus leave. Any employee who previously earned
bonus leave will retain those days.

F. Jury DutySubpoena

An employee who is lawfully subpoenaed or requested to serve on jury duty will receive his/her regular wage
from the District. An employee who receives compensation forjury duty or as a result of such subpoena will
remit such compensation to the District. however, any such payment to the employee for mileage or travel
shall be retained by the employee.

G. Miscellaneous Leave

I. Part-time employees transferring to full-time. fifty-two (S2) week positions. may transfer all accumulated
hours of sick, annual and bonus leave. Fifty-two (52) week employees transferring to positions of less than
fifty-two (52) weeks may transfer all accumulated hours of sick. annual and bonus leave.

2. If an employee shall die from any cause while in service and there remains sick, annual or bonus leave
standing to his/her credit, then the sick. annual and bonus leave shall be paid to the estate of the deceased
employee.

3. All employees will receive an accounting of their accumulated sick leave, annual leave, and bonus leave on
each paycheck stub. Accumulated leave. future accrual of leave, and the use of leave shall be recorded in
hour increments.
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XIV. CHILDCARE LEAVE

A. A leave of absence of up to one (d) year without pay shall be granted to an employee for the purpose of childcare.
Employees desiring such leave shall notify the Director of Human Resources as soon as practical. but in no event later
than thirty (30) days prior to the date a leave is to commence, except in the case of a medical emergency.

B. An employee who takes a childcare leave shall be returned to the position formerly held, provided the employee
returns to work at the conclusion of the scheduled leave. If the leave has been for six (6) months, or less, all accrued
benefits and rights shall be reinstated at the time the employee returns. Step placement on the wage schedule will be
determined as if the employee had been actively employed during the leave. If the leave is longer than six (6) months.
all rights and accrued benefits shall be reinstated, but the period of leave will not be counted for purposes of
determining placement on the wage schedule.

An employee on an approved childcare leave may contribute to the cost of his/her insurance coverage in order to
remain on the group plan while on paid leave status. The employee may continue his/her coverage once the employees
is on unpaid status but will be responsible for 100% of the cost unless the leave is approved under the Family and
Medical Leave Act.

In the event an employee wishes to return to work before an approved leave has elapsed. he/she must notify the
Director of Human Resources. The employee will be reinstated to his/her former position earlier than the scheduled
date provided the position is currently available. If the former position is not available, the employee will be offered
any other available position for which he/she is qualified. The employee may accept the alternative position or may
remain on leave for the duration of the approved leave. For purposes of this section, "available" means that the
position has not been temporarily filled by an employee with a contract.

Should an employee decide to terminate employment at the end of leave, he/she will give the Director of Human
Resources notice of such intent at least fifteen (I5) days prior to the termination of leave.

XV. LEAVES OF ABSENCE - HEALTH

A. Leaves of absence for health reasons may be granted by the Superintendent. Extensions beyond one (d) year may be
granted by the Superintendent. Denial of such leave may be appealed to the Board.

B. Other leaves ofabsence may be granted without pay by the Superintendent.

C. An employee on any leave authorized pursuant to the terms of this agreement shall be given a written statement of the
type and duration of said leave.

D. An employee who takes leave shall be returned to the position formerly held provided the employee returns to work
at the conclusion of the scheduled leave. If the leave has been for six (6) months, or less, all accrued benefits and
rights shall be reinstated at the time the employee returns. Step placement on the wage schedule will be determined
as if the employee had been actively employed during the leave. If the leave is longer than six (6) months., all rights
and accrued benefits shall be reinstated. but the period of leave will not be counted for purposes of determining
placement on the wage schedule.

An employee on an approved leave may contribute to the cost of his/her insurance coverage in order to remain in the
group plan while on paid leave status. The employee may continue his/her coverage once the employee is on unpaid
status but will be responsible for 100% of the cost unless the leave is approved under the Family and Medical Leave
Act.

In the event an employee wishes to return to work before an approved leave (under Article XV. Section A) has elapsed.
he/she must notify the Director ofHuman Resources. The employee will be returned to his/her former position earlier
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XVI.

than the scheduled date provided the position is currently available. If the former position is not available, the
employee will be offered any other available position for which he/she is qualified. The employee may accept the
alternative position or may remain on leave for the duration of the approved leave. For purposes of this section.
"available" means that the position has not been filled temporarily by an employee with a contract.

Should an employee decide to terminate employment at the end of leave, he/she will give the Director of Human
Resources notice of such intent at least fifteen (I) days prior to the termination of leave.

E. Leaves of absence shall not be unreasonably denied.

MILITARY LEAVE

The District will pay an employee the difference between what he/she receives from the military service and what he/she would
receive as a District employee, if he/she is required to perform military obligations as a reservist or National Guard member
during the employee's work year.

XVII. LUNCH PERIOD

Employees will be given an unpaid, duty-free lunch period ofat least one-half (L2) hour and no more than one (I) hour. The
length of a lunch hour shall be subject to the discretion of the Administrator, Building Principal. or other supervisor.

VII. WAGES

The wages ofall employees covered by this Agreement are set forth in Schedule B, attached hereto and made a part hereof.

XIX. LONGEVITY

The District agrees to award longevity payments as set forth herein. Longevity shall be credited to an employee as of the
employee's anniversary ofdate of hire in the District for all employees hired prior to July 1. 2021. Employees hired on or after
July 1. 2021 will become eligible for longevity on their anniversary date) of hire in a CEOPA bargaining unit position.
Employees hired on or after July 1. 2024, will receive an annual longevity stipend instead of an hourly longevity rate. The
annual longevity stipend will be paid in the year following the completed years ofservice.

Effective July 1, 2024
I0- 14 years $1.85/hour
I5- 19years $2.05/hour
20-24years $2.30hour
25 years or more $2.80hour

For employees hired on or after July 1, 2024. annual longevity stipends will be paid in two installments. one in December and
one in June in the following amounts:

Effective July 1, 2024
I0- 14 years $1.700/year
I5- 19years $1,900/year
20-24 years $2.100/year
25 years or more $2.600/year
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XX. ANNUITIES
The District agrees to purchase annuities for employees in accordance with provisions of Section 403 (b) of the Internal
Revenue Code of 1954. as amended from time to time. Such purchase shall be made pursuant to written application from the
employee requesting an agreement with the District. Said agreement, inter alia, will provide for reduced payments to the
employee from his/her salary. The Director of Human Resources is authorized to approve such agreements on behalf of the
District and to establish the amount of the reduction, which will, in turn. be remitted to an annuity program selected by the
employee. The program will be for a non-forfeitable annuity account maintained under contracts qualifying under Section 403
(b) and issued by such District-approved investment providers as the employee may select. The District will provide to any
employee, upon request, a list of all participating investment providers. No new investment provider may be included in this
plan unless ten (I0) District employees have expressed an interest in enrolling in that investment provider's portfolio.

XXI. INSURANCES

A. Health

I. Health Insurance/Contributions

a. The District will offer eligible bargaining unit members health insurance coverage in either a single,
2-person or family "SchoolCare Yellow Open Access with Choice Fund Plan" or "SchoolCare
Orange Plan" (See Schedule D and D.I for Summary of Benefits).

b. The District and the bargaining unit member will contribute the following amounts toward the cost
of medical benefits for eligible bargaining unit members who elect to enroll in the "SchoolCare
Yellow Open Access with Choice Fund Plan". based upon the annual cost of the plan subscribed to
by the bargaining unit member (i.e.. single. two-person or family) as that cost is determined by the
District on or before September I of each year:

For those employees hired prior to July I, 2015;

(I) Effective July 1. 2021, and for those employees hired prior to July 1, 2015. the District will
contribute 95% and the bargaining unit member will contribute 5% of the annual cost
(premium) of a single plan subscribed to by the bargaining unit member.

(2) Effective July 1. 2021, and for those employees hired prior to July I, 2015. the District will
contribute 90% and the bargaining unit member will contribute 10% of the annual cost
(premium) ofa 2-person or family plan subscribed to by the bargaining unit member.

(3) For those employees who are eligible but not enrolled in a District health plan as of June 30,
2015, and who elect to enroll in the "SchoolCare Yellow Open Access with Choice Fund Plan."
the District/employee contribution levels will mirror those set forth for new hires as noted
below.

(4) This provision will expire on June 30, 2027 and thereafter the contribution rates set forth below
will apply to all employees.

For those employees hired on or after July I, 2015:;

(5) Effective July 1, 2021 the District will contribute 90% and the bargaining unit member will
contribute 10% of the annual cost (premium) of a single plan subscribed to by the bargaining
unit member.
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(6) Effective July 1. 2021, the District will contribute 85% and the bargaining unit member will
contribute 15% of the annual cost (premium) ofa 2-person or family plan subscribed to by the
bargaining unit member

c. The District and the bargaining unit member will contribute the following amounts toward the cost
of medical benefits for eligible bargaining unit members who elect to enroll in the "SchoolCare
Orange Plan" based upon the annual cost of the plan subscribed to by the District on or before
September I of each year.

For all employees in the bargaining unit:

(I) Effective July 1, 2024, the district will contribute 95% and the bargaining unit member will
contribute 5% toward the annual cost (premium) of the SchoolCare Orange Plan for a single.
2-person or family plan subscribed to by the bargaining unit member.

d. The District's group health insurance coverage may be purchased by an employee who works less
than thirty (30) hours per week. but at least twenty (20) hours per week. However, the Board will
not contribute toward the cost of this insurance.

The Board agrees that should it provide payment ofhealth insurance to any other District employee
who works less than thirty (30) hours per week, the identical benefits and restrictions will apply to
members ofCEOPA who are working in positions less than thirty (30) hours per week on June 3O,
2024 provided said member remains continuously employed in a CEOPA position that is less than
thirty (30) hours per week. If a CEOPA member moves to a position that is thirty (30) or more
hours per week. that member will be entitled to the benefits provided above for employees who
work thirty (30) hours or more. Likewise, any CEOPA member working thirty (30) or more hours
per week on June 30. 2024 who moves into a position that is less than thirty (30) hours per week
will not be eligible for District contribution to health insurance.

e. Wellness Program. A wellness program will be offered as an element ofmedical benefits regardless
of the specific plan chosen by the bargaining unit member. Bargaining unit members may
participate in the wellness program.

f. The unit member's contribution for medical benefits will be provided through payroll deduction in
equal installments through the individual unit member's work year. The District shall file with the
Internal Revenue Service to qualify these medical benefit contributions as pre-tax deductions
pursuant to Section 125 of the Internal Revenue Code. Medical benefit contributions by unit
members shall be equally divided among the elected pay periods and in accordance with Article
XXIII.

2. The District will begin coverage as of the first day of the month of employment if the District is aware prior
to said date that an employee is to commence work in that month and the District has received a completed
health insurance form at least five () days prior to the first day of the month of employment. In all other
cases, coverage shall begin as of the first day of the month following employment, if a completed health
insurance form has been received by the District at least five () days prior thereto. Coverage shall continue
through the last day of the month of termination. '

3. The District will pay the following amounts to bargaining unit members eligible for health insurance who.
during an open enrollment period. decline health insurance for the subsequent health insurance plan year and
provide proofof health insurance coverage from for the bargaining unit member and all eligible dependents
from a non-District group health pan other than the individual marketplace that provides minimum essential
coverage. One-halfof the declination payment will be paid in the last pay period in December, and one-half
will be paid in the last pay period in May of each year.
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B.

c.

D.

E.

$1.400 to a bargaining unit member eligible for a family plan
$1.000 to a bargaining unit member eligible for a two-person plan
$700 to a bargaining unit member eligible for a single person plan

Retiree Health Insurance

All retirees will have access to the existing health insurance plan offered by the District at the time of retirement.
provided it is still available, until they become Medicare eligible.

I. For retirees who were hired on or after July 1. 2018, there will be no District contribution to the premium
costs.

For the purposes of this section of the Agreement, a "retiree" shall be defined as a CEOPA bargaining unit
employee who is at least fifty-five (5) years of age at the time of retirement and has provided ten (10) or
more consecutive years of service in the CEOPA bargaining unit immediately prior to retirement. Should a
member leave the CEOPA bargaining unit and return at a later date. the years of service in CEOPA prior to
leaving shall not count as it relates to this provision of the contract.

2. For retirees who were CEOPA members on June 30. 2018 who remain continuously employed in the CEOPA
bargaining group, the District shall pay 65% of the premium for a single or two-person plan with the retiree
paying the remaining costs. A retiree wishing to purchase a family plan will pay the difference or "buy-up."
The parties agree to adhere to the rules of the health insurance provider.

For the purposes of this section of the Agreement, a the definition of "retiree" shall be defined as a current
CEOPA bargaining unit employee who is at least fifty-five (5) years ofage at the time of retirement and has
provided ten (IO) or more consecutive years of service to the District immediately prior to retirement.

Disability

The District will purchase long term disability and accident insurance coverage on employees who work a minimum
of twenty (20) hours each week during the regular school year exclusive of vacation time. Disability coverage will
provide 66 2/3 % of basic monthly earnings. (See Schedule F)

Liability

The District agrees that employees will be covered by the same liability insurance furnishing protection against suits
resulting from student accidents as is afforded to other District employees.

Worker's Compensation

The District agrees to purchase worker's compensation insurance at no cost to the employee. An employee injured in
a covered accident who receives worker's compensation insurance payments will also receive from the District, the
difference between such payments and the individual employee's regular gross salary for the balance of his/her accrued
sick leave, so as to reduce accumulated sick leave at the rate by which it is applied by the District, at full value of
accumulated sick leave. Such use of sick leave to compensate for loss of net wages shall be subject to the employee's
approval and shall be applied as set forth in this article unless the employee has provided written objection that it not
be applied.
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F. Dental Insurance

The District will offer bargaining unit members a single. two person, or family dental plan. A. B. & C (100% of
coverage A, 100% ofcoverage B, 50%ofcoverage C) or equivalent. The District will contribute 100%of the cost of
the monthly premium. (See Schedule E)

G. Life Insurance

The District will purchase $50,000 of term life insurance for each member during each year of the Agreement. The
amount of life and accidental death and dismemberment insurance reduces subject to the provisions of the policy. The
life and accidental death and dismemberment insurance coverage cancels at the time of separation from employment
with the District. The employee shall designate the beneficiary of this insurance.

H.

I.

Sick Leave Bank

The Board agrees to establish a sick leave bank to cover employees in the event of long term illness. The sick leave
bank shall be administered by a committee composed of five () members of the Association appointed by the
Association President. Rules for membership and participation in the sick leave bank shall be established by the
Association and shall be supplied to the Board upon request. Any rules established by the Association shall include
the following:

I. That the sick leave bank shall be funded at the start ofeach school year to reach a maximum of two hundred
(200) days. The sick leave bank may be supplied with additional days only at the start of each school year
to bring it up to the two hundred (200) maximum.

2. That no one may contribute more than ten (I0) days in any school year to the sick leave bank; and that any
days contributed shall be deducted from that year's sick leave entitlement for the person making said
contribution.

3. That the Association shall notify the Board by September I5th of each year of the individuals who have
donated days to the sick leave bank so that said days may be deducted from the individual's yearly entitlement.

4. That individuals may not elect to receive sick leave benefits in lieu ofdisability benefits. Eligibility for sick
leave bank benefits shall terminate when an individual is eligible for disability benefits.

5. That no employee shall. under any circumstances. be entitled to sick leave bank benefits until said employee
has exhausted all accrued sick leave available to that employee.

6. That no one shall, under any circumstances, be entitled to receive sick leave and disability benefits at the
same time.

Personal Property Insurance

The District will reimburse an Administrative Assistant up to $350 to cover the deductible for non-insured loss andor
damage to the Administrative Assistant's automobile per incident in the course ofjob-related responsibilities.
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XXII. PHYSICAL EXAMINATION

Physical examinations may be required by the District after a conditional offerofemployment has been extended to an applicant
and thereafter. An offer of employment is conditional upon the results of the physical examination. The District will be
responsible for the cost of the physical examination to the extent it is not covered by insurance. Extra laboratory and x-ray
procedures not normally included in a routine physical will not be paid by the District.

XXII. RETIREMENT AND SEPARATION PAY

Employees who transfer or leave the District shall receive 100% of accumulated annual and bonus leave.

The calculation of separation pay shall be based on consecutive years of service in the CEOPA bargaining unit immediately
prior to separation. If a member leaves the CEOPA bargaining unit and returns to the bargaining unit at a later date, the prior
years of service in the bargaining unit shall not apply, nor will they be taken into account for the purposes of this benefit.
Employees who transfer out of CEOPA or leave the District with eight (8) to fifteen (I) consecutive years of service in the
CEOPA bargaining unit, except those employees terminated for just cause, shall be entitled to payment for 35% of the sick
leave that they have accumulated at the rate they receive at the time of their separation. After fifteen (I) years of service in
the CEOPA bargaining unit, employees shall be compensated for 100% of their unused sick leave.

For employees who are CEOPA members on June 30. 2018 and who remain continuously employed in the CEOPA group. the
following language applies. Employees who transfer out of CEOPA or leave the District with eight (8) to fifteen (I5)
consecutive years of service to the District, except those employees terminated forjust cause, shall be entitled to payment for
35% of the sick leave that they have accumulated at the rate they receive at the time of their separation. After fifteen (I) years
of service to the District, employees shall be compensated for 100% of their unused sick leave. This provision is not intended
to adversely affect current CEOPA staff members employed as of June 30. 2018.

In the event ofany penalty assessed against the District by the New Hampshire Retirement System pursuant to RSA I00-A:16.
III-A. the amount ofcompensation which results in said penalty shall be paid to a 403(b) plan on behalfof the employee in lieu
ofdirect compensation.

XXIV. PAY PERIODS

All members of the bargaining unit are hourly, non-exempt employees according to the Fair Labor Standards Act. All
bargaining unit members are required to record all approved hours worked in the District's electronic time keeping system.
Employees will be paid on a bi-weekly basis for all hours worked during that pay period.

Effective July 1. 2024, bargaining unit members who were scheduled/contracted to work less than twelve (I2) months for the
2023-2024 school year may elect to be paid in twenty-six (26) equal bi-weekly installments but are still required to record all
hours worked in the District's electronic time keeping system.

Bargaining unit members who are scheduled/contracted to work less than twelve (I2) months and later transfer to a twelve
(I2) month position will permanently forfeit the option to elect to be paid in twenty-six (26) equal bi-weekly installments and
will be paid on a bi-weekly basis for all hours worked during each pay period..

XXV. PROFESSIONAL IMPROVEMENT

A. Upon approval ofthe immediate supervisor, reviewable by the Superintendent, employees shall be granted up to three
(3) days with pay to participate in activities that promote professional improvement. Such days shall not be arbitrarily
denied.
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B. The District agrees to budget $3,000 for each year of the Agreement to pay for courses and workshops that are work
related and approved by an employee's supervisor and the Director of Human Resources. Payment for each course
or workshop shall be made to the institution on the employee's behalf at the time of enrollment. At the time of
enrollment, the employee must provide the District a) satisfactory documentation from the institution to include
course/workshop name, dates of enrollment and associated costs to attend and b) a completed "Voluntary Payroll
Deduction Authorization" form. In the event the employee does not attend the course or workshop or fails to receive
a passing grade. the tuition or fees paid by the District at the time ofenrollment shall be deducted in equal installments
from the employee's remaining paychecks, or as specified on the Voluntary Payroll Deduction Authorization form.
Satisfactory proofof course or workshop completion is required and shall be submitted to the Human Resources Dept.
within thirty (30) days of completion of the course or workshop. The administration of the reimbursement provision
will be managed by the District's Professional Staff Development Director or Superintendent's designee.

The actual amount of reimbursement will be at the existing credit hour cost at the Concord campus of the New
Hampshire Technical Institute (NHT[. An individual is limited to reimbursement for up to three (3) classes or
workshops in a fiscal year.

C. The District agrees to fund the attendance of up to ten (I0) members of the bargaining unit in order that they might
attend the annual NHAEOP Conference, (namely. organizational meals excluding liquor. lodging at double occupancy
room rate, registration fee and travel). Upon the request by the employee, the District will advance to the employee
funds for registration. room fees and any other appropriate expenses that can be specifically determined prior to the
conference.

D. An employee may request of his/her supervisor the opportunity to attend work related workshops. Requests shall not
be unreasonably denied. The employee shall not be required to expend his/her own funds for registration costs relating
to said workshops.

XXVI. GRIEVANCE PROCEDURE

A.

B.

Definition

I. A"grievance" is a claim based upon the interpretation, meaning or application of any of the provisions of
this Agreement. Only claims based upon the interpretation, meaning or application of any of the provisions
of this Agreement shall constitute grievances under this Article.

2. An "aggrieved person" is the person or persons making the claim.

3. A"party in interest" is the person or persons making the claim and any person who might be required to take
action or against whom action might be taken in order to resolve the claim.

Procedure

I. An employee with a grievance shall first submit it in writing to his/her immediate supervisor within thirty
(30) working days of the date he/she knew or should have known ofthe grievance. The supervisor shall meet
with the employee within five () working days after receiving the written grievance.

2. If the aggrieved person is not satisfied with the disposition of the grievance by his/her supervisor, or if no
decision has been rendered within five (5) working days after his/her first meeting the written grievance may
be filed with the Director of Human Resources. The Director of Human Resources shall meet with the
employee within five () working days after receiving the written grievance and shall communicate his/her
decision in writing to the aggrieved person and the Association within five (5) working days after the meeting.
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3. If the employee is not satisfied with the disposition of the grievance by the Director of Human Resources,
he/she shall notify the Association within five (6) working days after receipt of the Director of Human
Resource's decision. If the Association determines that the matter should be arbitrated, it shall advise the
Director ofHuman Resources in writing within ten (IO)working days ofthe receipt ofthe employee's request.
If the parties fail to agree upon an arbitrator within fourteen (I4) days after the employee has requested
arbitration, then either party may apply to the American Arbitration Association for designation of an
arbitrator.

The arbitrator shall proceed forthwith to make a final and binding disposition ofthe grievance by such means
and methods as he/she may determine to be necessary. The arbitrator is limited in his/her authority to
interpreting the contract in the resolution ofthis issue submitted to him/her by the parties and has no authority
to alter. change or modify any provision of this Agreement.

4.

If either party fails to abide by the provisions of this Section (XXVI, B3). the other party may apply to
Merrimack County Superior Court under the provisions of RSA 542 for enforcement ofthis Agreement.

The cost of arbitration. including arbitrator's fees and reasonable expenses, shall be borne equally by the
District and the Association. Any additional cost attendant with the hearing shall also be borne equally.
subject to the agreement ofboth parties.

a. No reprisals of any kind will be taken by the District or the Association against any party
in interest or other participant in the grievance procedure.

b. Any party in interest may be represented by counsel or by a representative selected by the
Association. The Association may appear to be heard at any stage of the grievance procedure.

5. Forms for the grievance procedure will be jointly prepared by the Director of Human Resources and the
Association and given appropriate distribution.

6. A grievance involving a group of employees from different buildings or departments may be submitted in
writing by the Association directly to the Director of Human Resources. The Director of Human Resources
may, in his/her sole discretion. process the grievance as if (b) it constituted a single grievance, or (2) as if it
were a group of individual grievances, all of which had been processed through the preliminary steps
described in this Agreement.

XXVII. DISCRIMINATION

The Board and the Association agree that there shall be no discrimination and that all practices. procedures and policies of the
school district shall clearly exemplify that there is no discrimination in the hiring, training, assignment, promotion, transfer or
discipline of secretarial or clerical employees or in the application or administration of this Agreement on the basis of race,
creed, color, religion, national origin, sex, sexual orientation, gender identity, marital status, disability or age.

XXVIII. OVERTIME

A. Overtime is authorized work performed in excess of the employee's established work week which is assigned, suffered
or permitted by the employer.

B. Actual hours worked, annual leave, and holiday time will constitute "time worked" for the purpose of determining the
"established work week" required to establish eligibility for overtime compensation.

C. If an employee' s supervisor requests the employee to return to the office/building after the employee has left for the
day. the employee will be paid for a minimum of two (2) hours or the actual hours worked, whichever is greater.
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D. Overtime shall be compensated at one and one-half (I.5) times the employee's regular wage for work performed in
excess of forty (40) hours per week, unless the rate of the position assigned is higher, in which case the employee shall
receive overtime pay computed at the higher rate after forty (40) hours. In the event an employee refuses overtime.
the administrator will contact the Director of Human Resources to confirm the need for emergency overtime. In the
event the Director ofHuman Resources determines that there exists an emergency need forovertime, the administrator
requesting the overtime shall solicit volunteers from within the bargaining unit who possess the necessary skill level(s)
before ordering involuntary overtime.

E. Compensatory time shall be administered in accordance with the relevant provisions set forth in this Article XXVI.
Compensatory time earned under this Article shall be taken on days to be determined by mutual consultation between
the bargaining unit employee and his/her supervisor.

F. An employee may receive compensatory time off at the rate specified in Section C of this Article XXVII in lieu of
overtime pay if the employee agrees to work for compensatory time. Compensatory time must be given within ninety
(90) days. All compensatory time shall be entered into the District's time keeping system. Any time not used after
ninety (90) days shall be paid out at the employee's hourly rate. .

XXIX. MISCELLANEOUS

A. The provisions ofthe Agreement are severable, and if any provision is found to be unlawful by any court ofcompetent
jurisdiction for any reason, it shall not affect the validity or enforceability of the remaining provisions of the
Agreement.

B. Itis agreed that personnel policies, practices and matters affecting working conditions which are within the scope of
the employer's authority will not be changed or implemented without prior negotiations when they are in conflict with
this Agreement except as provided in RSA 273-A. ct_seq.

C. Administrative Assistants in the bargaining unit shall not be required to performjob responsibilities outside the scope
of those customarily associated with school Administrative Assistant positions except in emergency situations.

XXX. SUMMER HOURS

A. Summer hours will be six and one-half (6.5) hours per day. Summer hours will begin July I and will end ten (10)
working days before students return to school for the fall term.

B. The Superintendent may require bargaining unit members to work at Central Office until 4:00 p.m. on a rotating
schedule for coverage.

C. The District will continue the past practice of offering compensatory time for the performance of this extra duty and
will continue to assign such non-unit employees who have in the past been assigned.
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CONCORD SCHOOL DISTRICT

. olu n-kt-
Pamela Walsh
President, Concord School Board

CONCORD EDUCATIONAL OFFICE
PERSONNEL ASSOCIATION

Mary Wyatt
Association Pres ht
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SCHEDULE A

CEOPA POSITIONS

Central Office:
Administrative Assistant - Business Office/Grant-Project Accounting
Administrative Assistant - Business Office/Accounting
Administrative AssistantCustodial/Maintenance
Administrative Assistant - Food Service
Administrative Assistant - Human Resources
Administrative Assistant - Payroll
Administrative Assistant Professional/Staff Development
Administrative Assistant Student Services
Administrative Assistant - Receptionist

Concord High School:
Administrative Assistant - AthleticsPhysical Education
Administrative Assistant - Attendance
Administrative Assistant - Commons A
Administrative Assistant - Commons B
Administrative Assistant - Commons D
Administrative Assistant - Commons W
Administrative Assistant - Finance
Administrative Assistant - Guidance
Administrative Assistant - Receptionist
Administrative Assistant - Special Education
Administrative Assistant - Supervisor
Administrative AssistantCRTC

Rundlett Middle School:
Administrative AssistantAdministration/Personnel/Payroll
Administrative AssistantAdministration/Grade Level
Administrative Assistant Financial/Scheduling
Administrative Assistant ReceptionistAttendance
Administrative Assistant Special Education

Elementarv:
Administrative Assistant Abbot-Downing
Administrative Assistant - Beaver Meadow
Administrative Assistant - Broken Ground
Administrative Assistant Christa McAuliffe
Administrative Assistant Mill Brook

Concord School District reserves its managerial prerogative and right to change position titles and locations.
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SCHEDULE B
Schedule B
(Page 1 of 2)

CEOPA WAGE SCHEDULE

2024-2025

Administrative Administrative
STEP AssistantAssistant Supervisor

$19.50 $21.25
2 $19.99 $21.78
3 $20.48 $22.31
4 $20.96 $22.84
5 $21.45 $23.38
6 $21.94 $23.91
7 $22.43 $24.44
8 $22.91 $24.97
9 $23.40 $25.50
10 $23.89 $26.03
11 $24.38 $26.56
12 $24.86 $27.09
13 $25.35 $27.63

2025-2026

Administrative Administrative
STEP AssistantAssistant Supervisor

$20.09 $21.89
2 $20.61 $22.45
3 $21.13 $23.02
4 $21.65 $23.59
5 $22.17 $24.17
6 $22.70 $24.73
7 $23.22 $25.31
8 $23.74 $25.88
9 $24.27 $26.45
10 $24.80 $27.02
11 $25.33 $27.60
12 $25.85 $28.17
13 $26.38 $28.76
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2026-2027

Administrative Administrative
STEP AssistantAssistant Supervisor

$20.69 $22.55
2 $21.25 $23.14
3 $21.80 $23.75
4 $22.36 $24.36
5 $22.91 $24.98
6 $23.48 $25.58
7 $24.04 $26.21
8 $24.60 $26.82
9 $25.17 $27.43
I0 $25.74 $28.05
11 $26.32 $28.68
12 $26.88 $29.29
13 $27.46 $29.93
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SCHEDULE B
(Page 2 of2)

CEOPA WAGE SCHEDULE

Stipends

l. Full-time employees who were on Classification II as ofJune 30, 1996, will receive a stipend each year calculated as follows:

$850.00 for full-year employees
$750.00 for others

2. Full-time employees who were on Classification IV as of June 30, 1996, will receive a stipend each year calculated as follows:

$1.700.00 for full-year employees
$1,500.00 for others

3. Employees who were on Classification II or IV as of June 30, 1996, and who work less than 7.0 hours per day or work less
than five (5) days per week will have the stipend appropriate for their classification and schedule pro-rated.

4. Employees who were eligible to receive a stipend in accordance with Paragraphs I-3 above and who transfer either from a full­
year to a less than full-year position or from a full-time (7.50 hours per day) to less than full-time position or vice versa, will
have their stipend modified and paid in accordance with Paragraphs I-3 above.

5. lt is understood by the parties that a stipend shall be paid. in accordance with Paragraphs I-4 above, for so long as those
employees who were on Classification II or IV as of June 30, 1996, continue in their employment with Concord School
District. It is also understood by the parties that the stipends paid shall remain as set forth in paragraphs I-4 above for that
period.

6. Stipends shall be paid in installments equally divided over the number of pay periods elected by the employee in accordance
with Article XX111.

7. No stipends will be paid to employees hired after June 30, 1996.
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SCHEDULEC

ADMINISTRATIVE ASSISTANT EMPLOYEE AGREEMENT

ACCOUNT NUMBER «ORGN_DIST_ORG» - «ACCT_DIST_ORG»
«EMP_NO»»

EMPLOYEE UMBER

CONCORD SCHOOL DISTRICT
38 LIBERTY STREET
CONCORD, NEW HAMPSHIRE 03301-3999

«F_AME» «L_MAME»»
«ADDR1», «ADDR2»
«CIT»». MI «ZIP»

I, STEP «STEP N» ANNUALSALARY «ARLIE2» INCLUDING MAXIMUM STEP IL_STEP»_, STIPENDSTIPEDy HOURLY RATE «HI1»
LONGEVITY«HIRATE2».

2. PAY PERIODS WILL BE BI-WEEKLY MADEI «NO PAYS INSTALLMENTS BEGINMIG JI_y 2015 AD ENDING J_E 201@.

3. THE DISTRICTSHALL EMPLOYTHE ABOVE-NAMED EMPLOYEE FOR THE CONTRACT YEAR BEGINNING JL_Ly_1,2015 AD EDIG
IE30,201@ (SEE IMMEDIATE SUPERVISOR FOR SPECIFICSTARTING AND ENDING DATES).

4. ACTUAL WORKING DAYS ARE BASED ON «HORS DAyy HOURS PER DAY. 5 DAYS PER WEEK NOT TO EXCEED OI DySy DAYS
(SUMER HOURS WILL BE PROVIDED I ACCORDANCEWITH THECEOPAMASTER AGREEMENT).

5. POSITION «PHYS AME» LOCATION «LOCATION DESC»

PLEASE REFERTOTHECEOPA MASTER _AGREEET FORIFORATION RELATING TOTHE FOLLOWING:

APPLIES

6. PAID HOLIDAYS

7. VACATION/ANNUAL LEAVE BENEFITS
(12-MOTH EMPLOYEESONLY)
(LESS THAN I2-MONTH EMPLOYEES)

8. SICK LEAVE

9. HEALTH INSURANCE COVERAGE

I0. LONG-TERM DISABILITY

II. LIFE INSURANCE/ACCIDENTAL DEATH AND DISMEMBERMENT

YES

YES

YES

YES

YES

ES

I2. REEMPLOYMENTCONTRACT FORTHE FOLLOWING YEAR WLL BE ISSUED. EXCEPT IN UNUSUAL CIRCUMSTANCES, ON OR BEFORE
MAY I5THAD RETURNEDTOTHE SUPERINTENDENT'S OFFICE BY JUNE 1ST.

+ HOURLY RATE INCLUDES LONGEVITY.

AGREEMENT MADE THIS DA OF BY AND BETWEEN THE CONCORD
SCHOOL DISTRICT ANDTHE ADMINISTRATIVE ASSISTANT.

I WITNESS WHEREOFTHE PARTIES HERETO HAVE HEREUNTO SETTHEIR HANDS.

CONCORD SCHOOL DISTRICT

DIRECTOROF HUMAN RESOURCES

BY
ADMINISTRATIVE ASSISTANT
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SCHEDULEC'

PROVISIONALADMINISTRATIVE ASSISTANT EMPLOYEE AGREEMENT

ACCOUNT NUMBER «ORGN_DIST_ORG» - «ACCT_DIST_ORG»
«EP_NO»

EMPLOYEE NUMBER

CONCORD SCHOOL DISTRICT
38LIBERTYSTREET
CONCORD, NEW HAMPSHIRE 03301-3999

«F_MAME» «L._NAME»
«ADDR1», «ADDR2»
«CIT», NH «ZIP»

1. STEP «STEP » ANNUALSALARY «AR.ATE2» INCLUDINGMAXIMUM STEP IA_STEP»_, STIPEND«STIPED» HOURLY RATE «HR1»
LONGEVITY «HIRATE2».

2. PAY PERIODS WILL BE BI-WEEKLY MADE I «O PA1Sy INSTALLMENTS BEGINNING J_I_1_2015 AND EDIGJU_E_ 2016,

3. THE DISTRICT SHALL EMPLOYTHE ABOVE-NAMED EMPLOYEE FOR THE CONTRACT YEAR BEGINNING ILL_y 1,2015 AD ENDING
J_E_30, 201(SEE IMMEDIATE SUPERVISOR FOR SPECIFICSTARTING AD ENDING DATES).

4. ACTUAL WORKING DAYS ARE BASED ON «HIOL_RS DAL HOURS PER DAY, 5 DAYS PER WEEK NOTTO EXCEED OI DAYS» DAYS
(SUMMER HOURS WILL BE PROVIDED IACCORDANCE WITH THE CEOPA MASTER AGREEMENT).

5. POSITION «PHYS NAME» LOCATION «LOCATION DES»

PLEASE REFERTOTHE CEOPA MASTER _AGREEIEI FOR INFORMATION RELATINGTO THE FOLLOWING:

APPLIES

6. PAID HOLIDAYS

7. VACATION/ANNUAL. LEAVE BENEFITS
(12-MOTH EMPLOYEESONLY
(LESSTHAN I2 MONTH EMPLOYEES)

8. SICK LEAVE

9. HEALTH INSURANCECOVERAGE

I0. LOG-TERM DISABILITY

I1. LIFE INSURANCE/ACCIDENTAL DEATH AND DISMEMBERMENT

ES

YES

YES

YES

YES

YES

I2. REEMPLOYMENTCONTRACT FORTHE FOLLOWING YEARWILL BE ISSUED. EXCEPT IN UNUSUALCIRCUMSTANCES, ON OR BEFORE
MAY I5TH AND RETURNEDTOTHE SUPERINTENDENT'S OFFICE BYJUNE 1ST.

13. THIS CONTRACT MAY BE TERMINATED BY THE DISTRICT PRIOR TO ITS EXPIRATION DATE IF THE CRIMINAL RECORDS
BACKGROUNDCHECK AS CONDUCTED BYTHE DISTRICT IN ACCORDANCE WITH THE REQUIREMENTSOF RSA 189:13-a DISCLOSES ANY
FELONY CONVICTIONS. IN THE CASE OFSUCH A TERMINATION, THE DISTRICT SHALL BE OBLIGATED TO PAYTHE ADMINISTRATIVE
ASSISTANTCOMPENSATION FOR SERVICES UPTOTHE EFFECTIEDATEOFTERMINATION BUTSHALLNOT BE OTHERWISE LIABLE TO
THE ADMINISTRATIVE ASSISTANT.

HOURLY RATE INCLUDES LONGEVITY.

AGREEMENT MADE THIS DAOF-BY AND BETWEEN THE CONCORD
SCHOOL DISTRICT ADTHE ADMINISTRATIVE ASSISTANT.

IWITNESS WHEREOFTHE PARTIES HERETO HAVE HEREUNTOSETTHEIR HANDS.

CONCORDSCHOOL DISTRICT

BY
DIRECTOR OF HUMAN RESOURCES

BY _
ADMINISTRATIVE ASSISTANT
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Schedule DYellow Plan Health Insurance (1 of 2)

SCHOOICARE Open Access Choice Fund

Benefits outlinedbeloware intended as a general summaryand are coveredonly when using a CIGNAOpen Access Plus Network participating provider. Al benefits are subject to the terms and
conditions otyour Healthenetts Booklet. In the event ot any inconsistency betweentms Summary and the Health Benefits Booklet, the provisions as defined in the Hearth enetts Booklet and
Endorsements will govern. Coveredbenefitsare subjecttorevew tor medical necessty.The plan year is defined fromJuly 1 through June 30.

DEDUCTIBLES,MAXIMUMS"
Pan Year Deductuble Individual: $1,250:Family: $2,500
Coinsurance Medical 20%;Pharmacy 10%($75ap per prescription)
Cut-ot-Pocket Maximum/Phan Year Ind«dual: $2,000:Family: $4,000
MaximumLutetume Benett Unlimited

An family memberscontribute towardsfamilydeductible/out-of-pocket max

CHOICE FUNfactuated) SCHOOLCARE PAYS
Embedded Choce Fund (health reimbursement account) pavsforeligible out-ot- pocket Individual: $1,000: Fam1Ny: $2,000
expensesduring the planveat. Subscribermust take the online HealthAssessment toactivate Choice Fund.

NETCOST AFTERCHOICE FUND(ifactivated) PLAN MEMBERPAYS
Out-t-Pocket Cost (includingdeductible) Ind«dual: $1,000: Family: $2,000

The Employermaynotfundany additional portion of the out-of-pocket costs
underSCnoo1CARt poliy.

PREVENTIVE CARE (Includes Naturopath Serves, Routine Laboratory& Diagnoste Testing)
Routine Physical Examination (Physician'Otie orVirtualCare) $0
Additional ericessuch as urinalysis,EKGand other laboratory testswhen bulledaspart ot $0
preventive care v4sit
Routine Immunizations $0
Mammogram, PAP3nd PSA Test, $0
Routine Evexam(oneevery l2monthsforallages) DscountsAvailable for Eyewear $0
Routine Heanting Exam $0

OTHERPHYSICIANSERVICES(IncludesNatropat Services}
OtteVstsand/or OtfceSurgery Deduuble, then20%to theOut ot PocketMaxumum
MaternityCate Deductible, then 20%to theOut of PocketMaximum
Virtual CareVisrt (see details on my.gna.com) Deductible. then 20%to theOut ot PocketMaxumum

OUTPATIENTDIAGNOSTICTESTING Deductible, then20%to theCut ot PocketMaxumum
Radiologyand LaboratoryServices (Prior authorization requiredtorome tests)

HOSPITAL CARE Deductible, then 20%to theOut ot PocketMaxumum
lnpatentServices incdudingNewborn Care
SameDayorOutpatient Surgery (inpatient admissions and someoutpatient procedures require prot
PhysxcanVisitand Servce
Surgeon, Radiologst, Pathologst andAnesthesiologst Services

authotzatuon)

OperatingRoom
Lab and RadiologyServices, including Advanced Radiological Imaging aswell asMedical
Specialty Drugs

OVER www.schoolcare.org
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Schedule D- Yellow Plan Health Insurance (pg 2 of 2)

SCHOOLCARE Open Access Choice Fund

HEARING TESTS (Non-Routine) Deductible, then 20to the Out of Pocket Maximum

EMERGENCY&URGENT CARE (Medically Necessary and Worldwide)
Hospital Emergency Room

Deductible, then 20%to the Out ot Pocket Maximum

Urgent Care Facility {Including MLive Virtual Care) Deductible, then 20%to the Out of Pocket Maximum

MENTAL HEALTH/SUBSTANCE USE DISORDER
OUTPATIENT (Physician's office or Virtual Care) Deductible, then 20to the Out of Pocket Maximum

INPATIENT HOSPITALIZATION ANDOUTPATIENT FACILITY Deductible, then 20%to the Out of Pocket Maximum

(Prior authorization required)

PRESCRIPTION DRUGS Retail - up to 90-day supply: Deductible, then 10%to the Out oft Pocket

Cigna Participating Pharmacies Maximumt

Goto @gaomyRQretyork for listing of 90-day network retail pharmacies Mail Order - up to 90-day supply: Deductible, then 10%to the Out of Pocket

Certain Preventive Generic Drugs including contraceptives: SO
Maximum# available only through Express Scripts Home Delivery mal order

(Prior authorization and step therapy are required tor some drugs)
Specialty Drugs: 30-day supply only, filled through Accredo Home Delivery mail
order (t$75 cap per prescription after deductible)

PHYSICAL. OCCUPATIONAL AND SPEECH THERAPIES
OUTPATIENT: short-term rehab, up to6 days per person/per plan vear, includes PT, OT, ST and Deducible, then 20%to the Out of Pocket Maximum

cardiac rehab (Combined maximum)

INPATIENT (Prior authorization required) Deductible. then 20%to the Out of Pocket Maximum

CHIROPRACTIC CARE Deductible, then 20%to the Out of Pocket Maximum

20 days per person/per plan year

ACUPUNCTURE (In or Out of Network) Deductible, then 20%to the Out of Pocket Maximum

12 days per person/per plan year
tCoverage based on Cigna medca! gurdelines.

DURABLE MEDICAL EQUIPMENT Deductible, then 20to the Out ot Pocket Maximum

EXTERNAL PROSTHETIC APPLIANCES Deductible, then 20to the Out of Pocket Maximum

OTHER BENEFITS All other covered services subject to plan year deductible and 20% coinsurance to

AMBULANCE (ifnot a true emergency, services are not covered) the out-of-pocket maximum for the plan veat.

BO00 TRANSFUSIONS
GENDER AFFIRMATION SERVICES
HOME HEALTH & HOSPICE SERVICES
INFERTILTY TREATMENT Go to managed_infertility.com/schoolcare
ORAL SURGERY (acadents only)
REMOVAL OF BONEY IMPACTED WISDOM TEETH
SKILLED NURSING CARE (10O days per person/per plan year maximum)

EMPLOYEE ASSISTANCE PROGRAM Included

GOOD FOR YOU! bV SCHOOICARI
WELL-BEING INCENTIVES Included- up to $600 each for subscriber and covered spouse

OVER www.schoolcare.org
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Schedule D-Orange Plan Health Insurance (pg 1 of 2)

SCHOOLCARE Open Access

Benefits outlined beloware intended as a general summary and are covered only when using a CIGNA Open Access Plus Network participating provider All benefits are subject to the terms and
conditions of your Health Benefits Booklet. In the event ot any inconsistency between this Summary and the Health Benefits Booklet, the provisions as defined in the Health Benefits Booklet and
Endorsements will govern. Covered benehts are subject to review tor medical necessity. The plan year s defined from July 1 through June 30.

. ..

DEDUCTIBLES, MAXIMUMS"
Plan Year Deductible Individual: $2,000: Family: $4.000

Coinsurance Medical 20; Pharmacy 10(or $75 cap per prescription)

Out-of.Pocket Maximum/Plan Year Inddual: $4,000: Family: $8,000 (Individual in a Family: $6,550)

Maximum Lifetime Benefit Unlimited
All family members contribute towards family deductible/out-of-pocket max.

EMPLOYEE FUNDING

A Health Savings Account (HSA) canbe set up and funded via payroll
deductions up to the IRS limit,

PREVENTIVE CARE (Includes Naturopatn Servces, Routine Laboratory& Diagnostic Testung)
Routine Physical Examination (Physician's Ottce or Virtual Care) $0
Additional services such as urinalysis, EKG and other laboratory tests when billed as part of $0
preventive care vi$nt
Routine Immunizations $0
Mammogram, PAP and PSA Tests $0
Routine Eye Exam (one every 12 months for all ages) DiscountsAvailable tor Evewear $0
Routine Hearing Exam $0

OTHER PHYSICIAN SERVICES (includes Naturooath Serices)
OfceVists and/orOffice Surgery Deductible. then 20%to the Out of Pocket Maximum
Maternity Care Deducible, then 20%to the Out of Pocket Maximum
Virtual CareV+st (seedetalsonmyCigna.com) Deductible, then 20%to the Out ot Pocket Maxumum

OUTPATIENTOIAGNOSTIC TESTING Deductible, then 20to the Out of Pocket Maximum
Radiology and Laboratory Serves {Prior authorization required for some tests)

HOSPITAL CARE Deductible, then 20to the Out of Pocket Maximum
Inpatient Services including Newborn Care
Same Day or Outpatient Surgery (inpatient admissionsand some outpatient procedures require prior authorization)
Physician Wists and Services
Surgeon, Radiologist, Pathologist and Anesthesiologist Servces
Operating Room
Lab and Radiology Services. including Advanced Radiological Imaging as well as Medcal
Specalty Drugs

OVER www.schoolcare.org
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Schedule D- Orange Plan Health Insurance (pg 2 of 2)

SCHOOLCARE Open Access

.,

HEARING TESTS (Non-Routine) Deductible, then 20%to the Out of Pocket Maximum

EMERGENCY &URGENT CARE {Medically Necessary ana Worldwide)
Hospital Emergency Room Urgent Care Deductible, then 20to the Out ot Pocket Maximum

Facility (including MDLiveVirtual Care) Deductible, then 2to the Out of Pocket Maximum

MENTAL HEALTH/SUBSTANCE USE DISORDER
OUTPATIENT (Physician's office orVirtual Care) Deductible, then2to the Out ot Pocket Maximum
INPATIENT HOSPITALIZATION AND OUTPATIENT FACILITY Deductible, then 20%to the Out of Pocket Maximum
(Prior authonzation required)

PRESCRIPTION DRUGS Retail - up to 90day supply: Deductible, then 10to the Out ot Pocket Maximum#

Cgna Participating Pharmacies Mail Order - up to 90-day supply: Deductible, then 10to the Out of Pocket
GotoggomygQnggyygrtor lsting of 90-day network retail pharmacies Maximum# available only through Express Scripts Home Delivery mail order

Certain Preventive Generic Drugs including oral contraceptives (genetic}: $O Specialty Drugs: 30-day supponly, flied through Accredo Home Delivery mailorder

(Prior authorization and step therapy are required for some drugs) t$75 cap per prescription after deductible

PHYSICAL, OCCUPATIONAL AND SPEECH THERAPIES
OUTPATIENT: short-term rehab, up to 60 days per person/per plan year, includes PT, OT, ST Deductible, then 2C%to the Out of PocketMaximum

and cardiac rehab (Combined maximum).

INPATIENT (Prior authorization required) Deductible, then 20 to the Out of Pocket Maxumum

CHIROPRACTIC CARE Deductible, then 20to the Out of Pocket Maximum

20 days per person/per plan veat

ACUPUNCTUREt (In orOut ofNetwork) Deductuble. then 20%to the Out of Pocket Maximum
12 days per person/per plan year

tCoveragebasedon Cgna medical guidelines.

DURABLE MEDICAL EQUIPMENT Deductuble, then 20to the Out of Pocket Maximum

EXTERNAL PROSTHETIC APPLIANCES Deductible. then 20%to the Cut o Pocket Maximum

OTHER BENEFITS All other covered servces subject to plan year deductible and 20% coinsurance to the

AMBULANCE {ifnot a true emergency, servces are not covered) out-of-pocket maximum for the plan year

8LOO TRANSFUSIONS
GENDER AFFIRMATION SERVICES
HOME HEALTH & HOSPICE SERVICES
INFERTILTY TREATMENT Go to managed.infertility.con/schoolcare
ORAL SURGERY (accidents only)
REMOVALOF BONEY IMPACTED WISDOM TEETH
SKILLED NURSING CARE (1Odays per person/per plan yearmaxumum)

EMPLOYEE ASSISTANCE PROGRAM Included

GOO FOR YOU by SCHOOICARI
WELL-BEING INCENTIVES Included-up to $600each for subscriber and covered spouse

OVER www.schoolcare.org
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Schedule E- Dental lnsurance

SAU #08 Concord SD
Group Number: 0146

Outline of Coverage
Delta Dental PPO plus Premier Network dDarDu'

Northeast Delta Dental

ReadYour Dentalan Descnpton Carefuny-This Outnine of Coverage provides a very rue! description of the important features otyour dental benefits pan Its rs not the
insurance contract and only the actual policy provisions wt control The Dental Pan Description tseit sets forth n aeta the nights and obgatons of both you andyour
insurance company it is therefore important tat you READ YOUR Dental Plan Description CAREFULLY! Not at time imitations and ecusions are shown herein enett
percentages sown are based on theactualcharge: submitted up to the Mairum Allowable Charge for participatingdentists or Delta Dentals allowance tor non-participating
dentist

Diagnostic / Preventive Basic Restorative Major Restorative
(Coverage A) (Coverage B) (Coverage C)

DIAGNOSTIC RESTORATIVE PROSTHODONTICS
Evaluations twice in a 12-month period, thus includes Amalgam (silver) flung$. Removable and toed partial dentures «bridge), complete
periodic, limited problem-tocused, and comprehensive Compositewmite) flings (on antenor ard posterior dentures
evaluations teeth)

Rebase and reline (dentures)
X-rays (complete seresor panoramuc film) once in ab5- ORAL SURGERY.
year period Surgcal and routine extractions Crowns

Bitewing raysonce in a 12-month perod ENDODONTICS. 0nays
Root canal therapy

X·rays ot individual teeth as necessary Imp1ants
PERIODONTICS.

Brush bropsyonce mn a 12-month period periodontal maintenance (cleaning)

PREVENTIVE Note Cleaningsare wmtea to twona 12·month peroa
Two cleanings ina 12-month period thesemay be routine (Coverage4) orperiodontal

(Coverage 8), ra combination ot both
Fluoride once in a 12-month period toage l9

Treatment ot gumdisease
Spacemaintainers to age I6

Clinwcat crown lengthening once per tooth per lutetime
Sealant application to permanent molars, once in a 3-
year periodper tooth, for children toage 19 DENTURE REPAIR

Repairof a removable denture to ts orgnal condition

EMERGENCY PALLIATIVE TREATMENT

Delta Dental Pays. 100% Delta Dental Pays:. 100% Delta Oental Pays 50%

Contract Year Maximum. $1000 per Person beginning each July 1st
Health through Oral Wellness" program included please see reverse for details)

Rev 2/10/2017
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SCHEDULE F

DISABILITY INCOME

I. The District agrees to provide disability income benefits during lifetime to age sixty-five (65) for all full-time personnel employed
by the District, who are under the age of sixty-five, commencing at the end ofninety (90) calendar days after the employee becomes
totally disabled and is under a physician's care as the result of injury or illness.

2. The term total disability means the complete inability of the employee to perform any and every duty of his regular occupation.
Once benefits have been paid for twenty-four (24) months, total disability shall mean the complete inability of the employee to
perform any and every duty ofany gainful occupation for which he is reasonably fitted by training. education, or experience. The
employee must be under the regular care of a physician. but house confinement will not be required.

3. The disabled employee shall be paid by the District or by such insurance carrier as the District may select sixty-six and two thirds
(66 23%) percent ofsaid employee's gross pay under the contract in effect on the day said employee first becomes totally disabled.
but not in excess of five thousand dollars ($5,000) per month.

4. Ifthe disabled employee is entitled to other income during a period ofdisability from:

a. Workmen's Compensation or other similar legislation and other benefit acts. such as the State Teachers' Retirement System.

b. another group insurance or pension plan providing disability income benefits.

c. benefits (primary or family) under the Federal Social Security Act.

d. accumulated sick leave from the District.

then said employee's benefits will be reduced by the amount received from these sources.

5. Exclusion - no coverage will be provided for disabilities from the following causes:

a. Intentionally self-inflicted injuries.

b. War. declared or undeclared, insurrection, rebellion. or participation in riot.

c. Any disability in excess of twenty-four months that results from mental or nervous illness or disorder of any type. This
limitation will not restrict benefits during a period of confinement in a hospital or other licensed institution.
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